
IlACilOPT YCJIYrH (IlPO:QECCA) AO «PocceTu TroMeHI»> 

KO]{ 1.4. HH<l>OPMHPOBAHHE noTPEliHTEJUI 06 ABAPHMHbIX CHTY AJJ,11.HX B PACOPEllEJIHTEJlbHblX 
')JIEKTPHlfECKHX CET.HX, PEMOHTHblX H nPO<l>HJIAKTH4ECKHX PAliOTAX, OJIAHOBblX orPAHl14EHIUIX PEJKMMA 

noTPEliJIEHH.H ')JIEKTPH4ECKOM ')HEPfl111, BJIH.HIOLUHX HA HCOOJIHEHHE 06.HlATEJlbCTB no ,lJ;OfOBOPY 06 
OKA'JAHHH YCJIYf no nEPEJ{AllE ')JIEKTPl14ECKOM ')HEPfl111 

KPYr '3AJIBHTEJIEM: 10pH.LJ:HqecKHe H cpmHqecKHe nmi:a, HH.LJ:HBH.LJ:YaJihHI>Ie npe.n:npHHHMaTenH, HMeIOmHe 3aKn10qeHHhlli c ceTeBoli 
opraHH3auyceM: .n:oroBop 06 OKa3aHHH ycnyrH no nepe.z:i:aqe 3JieKTpHqecKoli 3HeprHH 

PA3MEP IlJIATbl lA IlPEJ{OCTABJIEHHE YCJIYfH (IlPOUECCA) 11 OCHOBAHHE EE B'311MAHH51: ITnarn He B3HMaeTca. 

YCJIOBH.H OKA3AHH.H YCJIYfH (IlPO:QECC A): 3aKn10qeHHhIM c ceTeBoli opraHH3aIJ:Heli .n:oroBop 06 OKa3aHHH ycnyrn no nepe.z:i:aqe 

3JieKTpHqecKOH 3HeprHH. 
PE3Y Jib TAT OKA3AHM.H YCJIYfH (IlPOUECCA): yBe.n:oMJieHHe noTpe6HTeneM: o sse.n:eHHH asapHliHoro orpam1qeHHa pe)l(HMa 

noTpe6neHH:a 3JieKTPHqeCKOM 3Hepnrn (MomHOCTH). 

COCTAB, IlOCJIEJ{OBATEJlbHOCTh 11 CPOKH OKA'lAHH.H YCJIYfH (IlPOUECCA): 

Pa.3pa6oTKa 
yrnep)K)J,emrn 
ceTeBOH 
oprattma11,11eH: 
rpacpHKOB 
asap11H:ttoro 
orpam1"L!eHID1 

0&.r.tm&tti!Z :.c.rs.utt:m ;.;; nz: 

H I 3aKJIIO'leHHbIH 

«Poccen1 
,L(OrQBOp 06 
ycnyrn no 

c AO 
TIOMeHh» 
OKa.3amrn 
nepe.L(a11e 

3JieKTpH"L!eCKOH 3HeprHH 

Onpe.L(e11em1e ofo,eMOB, 
MeCTa H speMeHH .neHCTBIDI 
orpatt1111emui: 

He n03,L(Hee 11eM IlyHKT 39 «0CHOBHbie 
3a 10 ,[(HeH .no IIOJIO)l(eHIUI 
Ha11ana cpyH~HOHHpOBaHIDI 

011epe.nHoro p03HH'IHblX pblHKOB 
nep110.na 
(nep110.n c 
0Krn6p.11 no 
cettrn6pH 
c11eey10~ero 

ro.na) 

3JieKTpH11eCKOH 3HeprHH, 
1 I Dpas1111a nonttoro 11 (H1IH) 

30 'laCTH'IHOro orpaHH'leHHJI 
pe)l(HMa noTpe611eHMH 
3JieKTpM11eCKOM 3HeprHM» I ' 

IIpaBMJia pa.3pa6oTKM M 
npHMeHeHMH rpacpMKOB 
asapMH:ttoro orpattM11emur 
pe)l(HMa noTpe611eHID1 
3JieKTpM"L!eCKOM 3HeprMM 
(MO~HOCTH) H 
HCnOJib30BaHID! 

1 OcHOBHbre norro)l(eH}fj{ <l>YHKUMOH11posaHID1 po3H1111HbIX pbIHKOB 3rreKrp1111ecKoii 3Heprn11, TipaB11Jia norrHoro 11 (11J111) tiacT1111Horo orpaH111IeHID1 pe)l(HMa norpe6rreHmr 
3rreKrp1111ecKoi13Heprn11 yTBep)l(11;eHHb1e nocTaHOBJieHHeM TipaB11TeJibCTBa P<I> OT 04.05.2012 N2 442 
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3 

4 

,ll;oBe.n:eHHH .n:o 
CBe.[\eHAA 
rapaHT11pyIOI.I..(HX 
nOCTaBI.I..(HKOB 
( :meproc6MTOBhI 
x, 
3HeprocHa6)J(aIO 
ll.(HX 

opraHmau,11ii) 11 
HX OOTpe611Teneii 
rpa<tJMKOB 
aBapHHHhIX 
orpaHM':leHMM 

IIy6n11Kau,AA 
yTBep)K)J.eHHhIX 
rpa<tJHKoB 
aBapHHHOro 
orpaHH':leHHH Ha 
caiiTe B ceTH 
«liHTepHeT» 

BBe.[\eHHe 
nOJIHOro H (11n11) 
1:1aCTH1:IHOro 
orpatt111:1eHM:H npw 
npoBe.n:eH1111 
peMOHTHhIX 
pa6oT Ha 
061,eKTax 
3JieKTDOCeTeBoro 

YTBep)K)J.eHHhie rpacp11K11 
aBapHHHOro orpaH111:1eHHH 

YTBep)K)J.eHHhie rpacpHKH 
aBapHHHOro or paHM':leHHH 

TipoBe.n:eHHe peMOHTHhIX 
pa6oT Ha o6oeKTax 
3JieKTpoceTeBoro 
X03HMCTBa 
opraHmau,1111 
HeB03MO)J(H0 
orpaHH'IeHAA 
norpe6neHAA 
n0Toe611Teneii 

ceTeBOM 

6e3 
pe)J(HMa 

B nopH.n:Ke, 
npeeycMOTpeHHOM 
.n:oroBopoM OKa.3aHM:H ycnyr 
no nepe.n:a1:1e 
3JieKTpH1:1eCKOM 3HeprHH 
11n11 .n:oroBopoM 
3HeprocHa6)J(eHAA (KynJIH-
npo.n:a)J(l1 (nocTaBKH) 
3JieKTp111:1eCKOM :meprHH 
(MOI.I..(HOCTH)) .n:oBe.n:eHAA 
rpacpHKOB orpaHH':leHHM .n:o 
rapaHTHpyroll.(HX 
nOCTaBI.I..(HKOB 
( :meproc6hITOBhIX, 
3HeprocHa6)J(aIOI.I..(HX 
opraHH3au,11ii) 11 
norpe611Teneii 

11X 

4.1. YBe.n:oMJieH11e 
n0Tpe611Tem1 o cpoKax 
npoBe.n:eHAA peMOHTHhIX H 
npocpHJiaKTH'IeCKHX pa6oT, 
KOTOpbie 
Heo6xo.n:HMOCTb 
nOJIHOro 11 

BJieKYT 
BBe.n:eHM:H 

(HJIH) 
1:1aCTH'IHOro orpaHH':leHAA 

e)J(HMa noToe6JieHAA 

TiwcI>MeHHoe 
yBe)J;OMJieH11e 

3neKrpOHHaH 
cpopMa 
ny6n11Kau,1111 

TIHChMeHHoe 
yBe.n:oMJieH11e 
norpe611TeJIR (B 
TOM 1:111CJie 1:1epe3 
rapaHT11pyromero 
nocTaBIIIHKa ), 
HHbIM .n:pyrHM 
cnoco6oM, 
n03BOJIHIOI.I..(HM 

B COOTBeTCTBHl1 
c .n:oroBopoM 
OKa3aHl1H ycnyr 
no nepe.n:a1:1e 
3JieKTp111:1ecKOM 
3HeprHH HJIH 
.n:orOBOpOM 
:meprocHa6)J(eH 
m1 (KYilJIH­
npo.n:a)J(H 
(nOCTaBKH) 
3JieKTp111:1eCKOM 
3Heprn11 
(MOI.I..(HOCTH)) 

B Te1:1ett11e 10 
pa6oq11x .n:Heii 
nOCJie 
yTBep)J()J;eHAA 

y Be)J;OMJiettHH 

HanpaBJIHIOTCR 
BMecTe c 
rpacp11KaM11 
peMOHTHbIX 
pa6oT B cpoKH, 
ycTaHOBJieHHbie 
YCJIOBAAMH 
.n:orosooa 

npOTl1BOaBap11HHOM 
aBTOMaTHKl12 

TiyHKT 39 «0CHOBHhie 
nOJIO)J(eHMH 

cpyHKIJ,HOHHpoBaHAA 
p03HH1:1HhIX pnIHKOB 
3JieKrp111:1ecKOM 3HeprHH, 
IIpaBHJia nonttoro 11 (HJI11) 
1:1aCTH1:1Horo 
pe)J(l1Ma 

orpaHH':leHAA 
noTpe6neHAA 

3JieKTp111:1eCKOM 3HeprHH» 

TiyHKT 39 «0CHOBHbie 
nOJIO)J(eHAA 
cpyHKIJ,HOHHpOBaHHH 
p03HH'IHbIX pbIHKOB 
3JieKTp111:1eCKOM 3Hepr1111, 
Tipas11na nonttoro 11 (11n11) 
1:1aCTH1:IHOro 
pe)J(HMa 

orpatt11l!eHAA 
norpe6JieHAA 

3JieKTOH1:1eCKOM 3HeorHH» 

TiyHKT 30 «0CHOBHhie 
nOJIO)J(eHAA 
cpyHKIJ,HOHHposaHAA 
p03HH'IHblX pbIHKOB 
3JieKTp111:1eCKOM 3HeprHH, 
TipaBHJia noJIHOro H (11mr) 
qacT111:1Horo orpaHH'Iemrn 
pe)J(ttMa norpe6neHAA 
3JieKTOH1:1eCKOM 3HeorHH» 

2 IlpasHJia pa1pa60TK11 11 npHMeHeHMH rpa<jJ11KoB asap11littoro orpattH'leHMH pe)!{HMa noTPe6neHMH 3JieKTPH'lecKott :rnepr1111 (MOIIIHOCT11) 11 11cnoJih30BaHMH npOTMBOaBapHliHoli 
aBTOMaT11KM, yTBep)!{,ll;eHHhie np11Ka30M M11tt:rnepro Pocc1111 OT 6.06.2013 r . N 290 
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X03l!HCTBa 

«PoccenI 

T10Mettb» 

AO 

Bsep:ettHe ITpose;::i:ettHe peMOHTHbIX 

orpattHqeHH5.I npH pa6oT Ha o6neKTaX 

npose;::i:eHHH 3JieKTpoceTeBoro 

peMOHTHbIX 

pa6oT 

o6neKTax 

X035.IHCTBa 

Ha I ceTesoi1 
HHbIX 

CMe)l(HOH 

opramBaU:HH, 

sna;::i:eni,u:es 
HeB03MO)l(H0 6e3 

3JieKTp03Hepnrn: 

IIOTpe6HTem1, B TOM qJicJie B 

COOTBeTCTBHH c rpa~HKOM 

npose;::i:emrn pa6oT, 

HaIIp5.1MYJO HJIH qepe3 

B ;::i:eH:cTB)'IOIIJ,ero 

HHTepecax 

rapaHTHPYIOIIJ,ero 
IIOCTaBIIJ,HKa. 

rapaHTHp)'IOIIJ,HH 

IIOCTaBIIJ,HK B Te'leHHe 

ero 

( OLJ:HHX) cyTOK nepe;::i:aeT 

noTpe6HTeJIIO 

yse;::i:oMJieHHe o 

npose;::i:ettHH TaKHX pa6oT H 

o cpoKax orpattHqeHH5.I 

pe:11mMa noTpe611eHH5.I B 

CB5.13H c HX npose;::i:ettHeM. 

4.2. Bi,rno;::i: B peMOHT 

o6neKTa 311eKTPOCeTesoro 

X035.IHCTBa 

5.1. Yse;::i:oMneHHe 

IIOTpe6HTeJI5.I 0 BBep:eHHH 

orpaHJiqeHH5.I pe)l(HMa 

IIOTpe611eHH5.I Hanp5.1MYIO 

HJIH ( eCJIH 3TO 

npeeycMoTpeHo ;::i:orosopoM 

OKa3aHH5.I ycnyr no 3JieKTpoceTesoro 

X035.IHCTBa 
CMe)!(HOH 

ceTeBOH 

opraHH3aU:HH, 

HHhIX sna;::i:eni,u:es 

orpaHJiqeHH5.I 

noTpe611eHH5.I 

noTpe6HTeneH: 

pe)l(HMa I nepe;::i:aqe 

3HeprnH) 

3JieKTpHqecKOH 

qepe3 

B ;::i:eH:crnyIOIIJ,ero 

HHTepecax 

rapaHTHPYIOIIJ,ero 

IIOCTaBIIJ,HKa. 

rapaHTHpyIOIIJ,HH 

TIOCTaBIIJ,HK B Te'leHHe 

ero 

( OLJ:HHX) cyTOK nepe;::i:aeT 

noTpe6HTeJIIO 

yse;::i:oMneHHe o 

npose;::i:eHHH TaKHX pa6oT H 

onpe;::i:enHTb ;::i:ary H 

speMJI nepe;::i:a'IH 

yse;::i:oMneHH5.I 

I1HCbMeHHOe 

yse;::i:oMneHHe 

TIOTpe6HTeJI5.I (B 

TOM 'IHCJie qepe3 

;::i:eHCTByIOIIJ,ero B 

ero HHTepecax 

rapaHTttpyioIIJ,ero 

nocTaBIIJ,HKa ), 

3aKa3HbIM TIHCbMOM 

c yse;::i:oMneHHeM 

liJili liHbIM ;::i:pyrHM 

cnoco6oM 

no3BOJI5.IIOIIJ,ee 

onpe;::i:enHTh ;::i:ary II 

BpeMJI nepe;::i:aqH 

yse;::i:OMJieHHJI 

OKa3aHH5.I ycnyr 

no nepe;::i:aqe 

3JleKTp03HeprHH 

B cooTBeTCTBHe 

co cpoKaMH 

onpe;::i:eneHHnIMH 

B ;::i:orosope 

OKa3aHH5.I ycnyr 

no nepe;::i:aqe 

3JieKTpHqeCKOH 

3HeprHH HJIH 

;::i:orosope 

3Heproctta6)KeH 

H5.I ( KynnH-

npo;::i:a)KH 

(nocTaBKH) 

3JieKTpHqecKOH 

3HeprHH 

(MOIIJ,HOCTH)) 

IJyHKT 30 «0CHOBHbi e 

TIOJIO)J(eHH5.I 

~YHKU:HOHiipOBaHH5.I 

p03Hli'IHbIX pnIHKOB 

3JieKTpHqecKOH 3HeprHH, 

ITpaBHJia no11Horo H (HJIH) 

qacTifqttoro orpattH'leHH5.I 

pe)l(HMa noTPe611eHH5.I 

3JieKTpHqeCKOH 3HeprHH» 



6 I BBe)J,eHHe 

orpaHHqeHIDI 

pe)l(HMa 

noTpe6JieHIDI no 

rpacpHKaM 

o r paHHqeHIDI 

pe)KHMa 

noTpe6neHHH 

3JleKTpHqecKOH 

3HeprHH 

(Morn;ttocm) 

7 I BBe)J,eHHe 

BpeMeHHOro 

OTKJIIOlfeHJfj{ (3a 

HCKJIIQqeHHeM 

noTpe6HTeneH: c 

aBapHHHOH 

6potteH:) 

Bo3HHKHOBeHHe (yrpo3bI 

B03HHKHOBeHIDI) 

aBapHHHblX 

3neKTp03HepreTHqecKHX 

pe)l(HMOB no npHqHHe 

B03HHKHOBeHIDI 

)J,ecpm~HTa 3JleKrpHqecKOH 

3HeprHH H MOillHOCTH H 

(:HJIH) He,lJ,onycTHMbIX 

OTKJIOHeHHH HanpH)l(eHHH, 

neperpy3KH 

3neKTpoTeXHHqecKoro 

o6opy,lJ,oBaHHH H B HHbIX 

qpe3BbJqaH:HbIX 

cttzyaQIDIX 

II pH HeB03MO)l(HOCTH 

BBe)J,eHHH B )J,eHCTBHe 

rpacpHKOB orpaHHlfeHHH 

pe)l(HMa noTpe6neHI{j{ B 

cpOKH, He06XO)J,HMbie )J,nH 

npe,lJ,ynpe)l()J,eHHH HJIH 

npe)J,OTBparueHI{j{ 

aBapHHHbIX 

3JieKTp03HepreTHqecKHX 

pe)l(HMOB 

o cpoKax orpaHHqeHIDI 

pe)l(HMa noTpe6JieHHH B 

CBH3H c HX npoBe)J,eHifeM. 

6.1. YBe,lJ,OMJieHHe 

noTpe6ttTeJIH 0 

He06XO)J,HMOCTH 

orpaHHqHTb noTpe6neHHe 

3JieKTpHqecKOH 3HeprHH 

(MOillHOCTH) . 

6.2. IloTpe6HTeJib 

caMOCTOHTeJibHO 

Bblf10Jlffj{eT TeXHHqecKHe 

(TeXHOJIOrHqecKHe) 

MeponpIDITI{j{, 

o6ecneqHBaIOruHe 

CHH)l(eHHe noTpe6neHIDI B 

o6neMax H B nepHO,lJ,bI 

CyTOK, KOTOpb1e YKa3aHbr B 

yBe)J,OMJieHHH. 

7.1. BBe,lJ,eHHe speMeHHoro 

OTKJIIOqeHI{j{ 

7 .2. OnoBerueHHe 

norpe6HTeJIH 0 BBe)J,eHHH B 

)J,eHCTBHe rpacpHKOB 

BpeMeHHOro OTKJIIOqeHI{j{ 

KOHTAKTHAH HH<l>OPMAUJ1H )],JUI HAHPABJIEHHH Ol>PALUEHHHH: 
E,lJ,HHbIH cpe)J,epaJibHblH TenecpOHHblH HOMep: 8-800-220-02-20 

A1J,pec 3JieKTpOHHoiI noqTbI AO «PocceTH TIOMeHb»: can@ te .ru 

A,lJ,peca 11,eHrpoB o6cny)l(HBaHH.SI KJIHeHTOB: 

IlHCbMeHHOe 

yBe)J,OMJieHHe 

noTpe6HTeJIH (B 
TOM lfHCJie qepe3 

rapaHTHPYIOruero 

nocTaBruHKa), 

HHblM ,lJ,pyrHM 

cnoco6oM, 

I103BOJ1KlOillHM 

onpe,lJ,eJIHTb ,lJ,azy H 

BpeMH nepe)J,aqH 

yBe)J,OMJieHI{j{ 

B TeqeHHe 3 
,lJ,HeH: c ,lJ,aTbI 

npHffj{THH 

TaKoro 

perueHI{j{, HO He 

n03,lJ,Hee qeM 3a 

24 qaca )J,O 

BBe)J,eHJfj{ 

YKa3aHHbIX Mep 

Ee3 

npe)J,BapHTeJibHO 

ro 

yBe)J,OMJieHHH, c 

He3aMe)J,JIHTeJibH 

blM 

OIJOBerueHHeM 

nocne BBe,lJ,eHIDI 

BpeMeHHOro 

OTKmoqeHHH 

IIo,lJ,rryHKT «a» nyttKTa 3 5 
«0CHOBHbie IJOJIO)l(eHI{j{ 

cpyHKQHOHHpOBaHHH 

p03HHlfHbIX pbIHKOB 

3JleKTPHlfeCKOH 3HeprHH, 

ITpaBHJia nonHoro H (HnH) 

qacTHqHoro orpaHHqeHIDI 

pe)l(HMa noTpe6JieHI{j{ 

3JieKTpHqecKOH 3HeprHH)), 

IlyHKT 33 ITpaBHJI 

He)J,HCKpHMHHaQHOHHOro 

1J,oczyna K ycnyraM no 

nepe1J,aqe3neKTpHqecKoH: 

3HeprHH H OKa3aHHH 3THX 

ycnyr3 

IIo,lJ,nyHKT «6» nyHKTa 35 
«0CHOBHbie nOJIO)l(eHHH 

cpyHKQHOHHpOBaHI{j{ 

p03HHqHbIX pbIHKOB 

3JieKTpHqecKOH 3HeprHH, 

ITpaBHJia nonHoro H (HJIR) 

qacTHqHoro orpaHHqeHH.SI 

pe)l(HMa noTpe6neHHH 

3JleKTpHqecKOH 3HeprHH» 

3 IlpaBHJia He)J,MCKpMMHHaQHOHHOro )J,OCryrra K ycJiyraM ITO rrepe)J,aqe 3JieKT'plfqeCKOH 3HeprMM H OKa3aHIUI 3TMX ycnyr, yTBep)K)J,eHHbie IIOCTaHOBJieHMeM IlpaBHTeJihCTBa P<I> OT 

27.12.2004 N 861 
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<l>mrn:aJibI AO «Poccen1 TIOMeHI>» An, pee 

T10MeHcJU1e 3C r. TIOMeHI>, yJI . ,n:ay.ri:eJII>HM, .z:i:. 44 

CypryrcKHe 3C r. CypryT, yJI . 30 JieT II06e.z:i:i,1, 30 

Hrn1rneBapTOBCKHe 3C r. HIDKHeBapTOBCK, yJI. IIepMcKajf, 22 

HeqlTeIOraHCKHe 3C r. HecpTeIOraHCK, yJI. Mwpa, 15 

KoraJib!MCKHe 3C r. KoraJibIM, np. HecprnHMKOB, 5 

3HeproKOMilJieKC r . lliraHb, MKp. 3HepreTHKOB, 70 

HoH6pocKHe 3C r. HoH6pbcK, ITpoM30Ha, rratteJib 4 

CeBepHI>Ie 3C r. HoBbIH YpeHroii, yJI . IO:»rnaH MarncTpaJib, 56 

YpaiicKHe 3C r. Ypaii, MKp. 3 JieKTpoceTM 

H. o 3a.Mecnnemi: reHeparroHoro .IJ:HpeKTopa 
no pa3BHTHIO H pearrH3a:QHH ycnyr 

HaqarrhHHK ,[{errapTa.MeHTa pearrH3aU:HH ycnyr 
H yqern ::meKTpo3HeprHH 

TeJiecpoH e-mail 

8-800-220-02-20 
tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

o:; ,[{. B. B~IJIKOB 

B. C. llepmffOBCKHH: 


